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In real-life conflict resolution situations, one size does not fit all. Just as a mechanic does not fix every car
with the same tool, the conflict resolution practitioner cannot hope to resolve every dispute using the same
technique.

Practitioners need to be comfortable with a wide variety of tools to diagnose different problems, in vastly
different circumstances, with different people, and resolve these conflicts effectively. The Conflict
Resolution Toolbox gives you all the tools you need: eight different models for dealing with the many
conflict situations you encounter in your practice.

This book bridges the gap between theory and practice and goes beyond just one single model to present a
complete toolbox - a range of models that can be used to analyze, diagnose, and resolve conflict in any
situation. It shows mediators, negotiators, managers, and anyone needing to resolve conflict how to simply
and effectively understand and assess the situations of conflict they face. And it goes a step further, offering
specific, practical guidance on how to intervene to resolve the conflict successfully.

Each model provides a different and potentially useful angle on the problem, and includes worksheets and a
step-by-step process to guide the reader in applying the tools.

Offers eight models to help you understand the root causes of any conflict.●

Explains each model's focus, what kind of situations it can be useful in and, most importantly, what●

interventions are likely to help.
Provides you with clear direction on what specific actions to choose to resolve a particular type of conflict●

effectively.
Features a detailed case study throughout the book, to which each model is applied.●

Additional examples and case studies unique to each chapter give the reader a further chance to see the●

models in action.
Includes practical tools and worksheets that you can use in working with these models in your practice.●

The Conflict Resolution Toolbox equips any practitioner to resolve a wide range of conflicts. Mediators,
negotiators, lawyers, managers and supervisors, insurance adjusters, social workers, human resource and
labour relations specialists, and others will have all the tools they need for successful conflict resolution.
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From reader reviews:

Jolie Browne:

As people who live in the modest era should be up-date about what going on or info even knowledge to
make these keep up with the era which is always change and move ahead. Some of you maybe can update
themselves by reading through books. It is a good choice for yourself but the problems coming to you
actually is you don't know what kind you should start with. This The Conflict Resolution Toolbox: Models
and Maps for Analyzing, Diagnosing, and Resolving Conflict is our recommendation to cause you to keep up
with the world. Why, because this book serves what you want and wish in this era.

Brandon Huff:

Information is provisions for anyone to get better life, information nowadays can get by anyone in
everywhere. The information can be a expertise or any news even a concern. What people must be consider
any time those information which is within the former life are hard to be find than now is taking seriously
which one is suitable to believe or which one the particular resource are convinced. If you receive the
unstable resource then you have it as your main information there will be huge disadvantage for you. All of
those possibilities will not happen within you if you take The Conflict Resolution Toolbox: Models and
Maps for Analyzing, Diagnosing, and Resolving Conflict as your daily resource information.

Candy Dixon:

Hey guys, do you wants to finds a new book to see? May be the book with the title The Conflict Resolution
Toolbox: Models and Maps for Analyzing, Diagnosing, and Resolving Conflict suitable to you? Typically
the book was written by well-known writer in this era. The particular book untitled The Conflict Resolution
Toolbox: Models and Maps for Analyzing, Diagnosing, and Resolving Conflictis the main one of several
books in which everyone read now. This specific book was inspired many people in the world. When you
read this e-book you will enter the new shape that you ever know previous to. The author explained their
thought in the simple way, thus all of people can easily to comprehend the core of this guide. This book will
give you a large amount of information about this world now. To help you to see the represented of the world
with this book.

Luis Poole:

Many people said that they feel weary when they reading a e-book. They are directly felt the idea when they
get a half elements of the book. You can choose typically the book The Conflict Resolution Toolbox: Models
and Maps for Analyzing, Diagnosing, and Resolving Conflict to make your own personal reading is
interesting. Your own personal skill of reading skill is developing when you like reading. Try to choose easy
book to make you enjoy to see it and mingle the sensation about book and reading especially. It is to be 1st
opinion for you to like to available a book and learn it. Beside that the guide The Conflict Resolution
Toolbox: Models and Maps for Analyzing, Diagnosing, and Resolving Conflict can to be your brand-new



friend when you're really feel alone and confuse with the information must you're doing of the time.
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