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This book is a must for all emergency departments and a valuable resource for anyone scheduled to work
there. It covers the history and evolution of violence in emergency departments and offers excellent exhibits
for quick reference..."

--Doody's

Violence in the emergency department (ED) is a critical, even life-threatening problem facing ED nurses and
physicians daily. Emergency room personnel have repeatedly reported being threatened, harassed, and
seriously injured by hostile patients, including psychiatrically ill patients, substance abusers, and criminals,
as well as by patients' families and friends. During this nursing shortage, it is imperative that hospital
administrators take the necessary measures to create a violence-free emergency room.

This book educates health care professionals and hospital administrators about all aspects of ED violence.
The author provides all the essential tools and strategies for preventing violence before it starts, and
managing it if it occurs. In this book, Allen provides practical guidelines for assessing the potential risk of
violence in the ED and implementing a violence defense strategy and program.

Key topics discussed:

How to assess the potential risk of violence in individual patients●

How to identify the types of patients that are most likely to be violent in the ED and why they are violent●

How to plan and implement a violence defense program by increasing security, charging penalties and●

fines, announcing hospital-wide alerts, and more
How to improve communication strategies with both colleagues and violent patients in the ED●

How to increase awareness of the the significant problem of lateral violence among healthcare personnel●

Violence in the Emergency Department will not only help safeguard physicians and nurses from injury, it
will serve as one more step toward healing the critical nursing shortage, increasing job satisfaction, and
improving patient care.
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From reader reviews:

Wayne Sutphin:

What do you think of book? It is just for students because they are still students or the idea for all people in
the world, exactly what the best subject for that? Only you can be answered for that query above. Every
person has several personality and hobby per other. Don't to be pushed someone or something that they don't
desire do that. You must know how great and important the book Violence in the Emergency Department:
Tools & Strategies to Create a Violence-Free ED. All type of book could you see on many resources. You
can look for the internet resources or other social media.

William Sam:

Now a day people that Living in the era where everything reachable by talk with the internet and the
resources within it can be true or not need people to be aware of each info they get. How people have to be
smart in having any information nowadays? Of course the correct answer is reading a book. Examining a
book can help persons out of this uncertainty Information particularly this Violence in the Emergency
Department: Tools & Strategies to Create a Violence-Free ED book since this book offers you rich facts and
knowledge. Of course the knowledge in this book hundred per-cent guarantees there is no doubt in it as you
know.

Diana Johnson:

This Violence in the Emergency Department: Tools & Strategies to Create a Violence-Free ED usually are
reliable for you who want to be described as a successful person, why. The key reason why of this Violence
in the Emergency Department: Tools & Strategies to Create a Violence-Free ED can be one of the great
books you must have will be giving you more than just simple reading through food but feed an individual
with information that perhaps will shock your preceding knowledge. This book is actually handy, you can
bring it all over the place and whenever your conditions in the e-book and printed types. Beside that this
Violence in the Emergency Department: Tools & Strategies to Create a Violence-Free ED giving you an
enormous of experience for instance rich vocabulary, giving you trial of critical thinking that we realize it
useful in your day pastime. So , let's have it and luxuriate in reading.

Kenneth Connolly:

Spent a free the perfect time to be fun activity to perform! A lot of people spent their down time with their
family, or their friends. Usually they undertaking activity like watching television, planning to beach, or
picnic from the park. They actually doing same task every week. Do you feel it? Do you need to something
different to fill your free time/ holiday? Could be reading a book may be option to fill your totally free time/
holiday. The first thing that you will ask may be what kinds of guide that you should read. If you want to test
look for book, may be the book untitled Violence in the Emergency Department: Tools & Strategies to
Create a Violence-Free ED can be good book to read. May be it can be best activity to you.
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