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From the former secretary of defense and author of the acclaimed #1 best-selling memoir Duty, a
characteristically direct, informed, and urgent assessment of why big institutions are failing us and how
smart, committed leadership can effect real improvement regardless of scale.

Across the realms of civic and private enterprise alike, bureaucracies vitally impact our security, freedoms,
and everyday life. With so much at stake, competence, efficiency, and fiscal prudence are essential, yet
Americans know these institutions fall short. Many despair that they are too big and too hard to reform.

Robert Gates disagrees. Having led change successfully at three monumental organizations—the CIA, Texas
A&M University, and the Department of Defense—he offers us the ultimate insider’s look at how major
bureaus, organizations, and companies can be transformed, which is by turns heartening and inspiring and
always instructive.

With practical, nuanced advice on tailoring reform to the operative culture (we see how Gates worked within
the system to increase diversity at Texas A&M); effecting change within committees; engaging the power of
compromise (“In the real world of bureaucratic institutions, you almost never get all you want when you
want it”); and listening and responding to your team, Gates brings the full weight of his wisdom, candor, and
devotion to civic duty to inspire others to lead desperately needed change.
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From reader reviews:

Patricia Jones:

Reading a book tends to be new life style on this era globalization. With reading through you can get a lot of
information that will give you benefit in your life. Using book everyone in this world can easily share their
idea. Books can also inspire a lot of people. A great deal of author can inspire their reader with their story or
perhaps their experience. Not only the storyplot that share in the guides. But also they write about the
information about something that you need example of this. How to get the good score toefl, or how to teach
your kids, there are many kinds of book which exist now. The authors on earth always try to improve their
talent in writing, they also doing some research before they write to the book. One of them is this A Passion
for Leadership: Lessons on Change and Reform from Fifty Years of Public Service.

Tony Hill:

You may spend your free time to learn this book this reserve. This A Passion for Leadership: Lessons on
Change and Reform from Fifty Years of Public Service is simple to develop you can read it in the park, in
the beach, train and also soon. If you did not have much space to bring often the printed book, you can buy
often the e-book. It is make you better to read it. You can save the particular book in your smart phone. So
there are a lot of benefits that you will get when you buy this book.

Ruth Snider:

As a university student exactly feel bored in order to reading. If their teacher questioned them to go to the
library in order to make summary for some e-book, they are complained. Just tiny students that has reading's
soul or real their interest. They just do what the teacher want, like asked to the library. They go to generally
there but nothing reading significantly. Any students feel that examining is not important, boring as well as
can't see colorful photographs on there. Yeah, it is to get complicated. Book is very important for you
personally. As we know that on this period, many ways to get whatever we would like. Likewise word says,
many ways to reach Chinese's country. Therefore , this A Passion for Leadership: Lessons on Change and
Reform from Fifty Years of Public Service can make you sense more interested to read.

Sylvester Perkins:

What is your hobby? Have you heard in which question when you got scholars? We believe that that
question was given by teacher on their students. Many kinds of hobby, Every person has different hobby.
And you also know that little person similar to reading or as reading through become their hobby. You need
to know that reading is very important and book as to be the matter. Book is important thing to add you
knowledge, except your current teacher or lecturer. You will find good news or update about something by
book. A substantial number of sorts of books that can you choose to use be your object. One of them is
actually A Passion for Leadership: Lessons on Change and Reform from Fifty Years of Public Service.
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